
Imagine if you could access your data and gain full visibility into your operations in real-time from anywhere in the 
world – the warehouse or plant floor, from a hotel room on a business trip, or even a sunny beach while vacationing. 
Picture having that data not only at your home location, but across your entire enterprise at the supervisor, 
department and facility levels. 

Now imagine you can access that data from anywhere in the world, on any device – laptop, tablet, smart phone. Would 
going mobile make your job easier and give you peace of mind whenever you needed to be away? 

ProTrack Labor Management Software allows actionable data and insights to go global, from wherever you are, on any 
device.

A Web/Cloud Based Solution                    
for Your Business

Since labor can be up to 70%of operating costs, labor 
management technology is just as important as a WMS or 
forklift.

ProTrack allows everyone – from front-line managers 
to corporate executives – instant access to workforce 
performance and full visibility across the organization. With 
ProTrack Cloud, all the functionality that you need to keep 
tabs on and manage your workforce and operations exists 
wherever you are. 

Data You Need From the Enterprise 
Dashboard

The average front-line manager spends 30 minutes or more each day generating reports just to get the data they need to manage 
the business. 

The ProTrack Enterprise Dashboard feature provides real-time data with the ability for horizontal and vertical drill-down, plus “slice 
and dice” capabilities on the go. You have the flexibility to visualize performance in almost unlimited ways, transforming your data 
into actionable items to ensure knowledgeable business decisions. 

Now, your front-line managers can get to the most pertinent data in a matter of seconds, allowing them to take that information 
with them while coaching and engaging associates at any time.
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Quick Access to Your Workbench
ProTrack Workbench gives supervisors and management 

quick access to daily performance metrics, tasks and 

assignments from anywhere. It’s a single-screen, 
customizable view of performance metrics, alerts and delay 
reports. From Workbench, you can drill down to detailed 
reports by department or facility, so you can make informed 
decisions more quickly, dramatically reducing the time it 
takes to review and complete daily tasks and activities. 

Managers and corporate executives also have access to more 
than a dozen pre-built performance widgets, including:
• Cost Analysis
• Productivity and Utilization
• Team Performance
• Delay Approvals
• Observations

The data can be drilled down by department or facility and can be accessed anytime, anywhere. 

  
Extended Performance Tracking with Kiosk

ProTrack’s Kiosk feature gives you the ability to extend performance tracking to additional activities. Gain visibility into all areas 
of your facility, such as assembly, packing, labeling and kitting operations and administrative and quality assurance, for a more 
complete view of workforce productivity. 

Plus, ProTrack Kiosk delivers comprehensive reporting on teams, activities and work orders by department or division, so you can 
see your entire enterprise from anywhere. 
     

Address Problems Proactively with Alerting
 Staying on top of performance metrics is critical to addressing small issues before they become bigger problems. But you can’t 
always be at your desk or in the office to review those KPIs.  

ProTrack provides users with 24/7 access to dynamic alerts and messaging from any mobile device – allowing managers, 
supervisors and executives to receive, review, acknowledge or escalate these alerts. ProTrack also provides secure access to your 
KPIs on the shop floor, in the warehouse, at a retail location or when traveling, extending decision-making information to improve 
labor productivity on a real-time basis. 

The fully configurable Alerting feature allows you to establish thresholds for key performance metrics, system performance and 
almost any other activity being monitored. ProTrack then monitors your key metrics and sends you the specific data you requested 
at the specific time you requested it – by email, text or phone. 

Let ProTrack Help
Achieve the next level of productivity and labor savings with ProTrack performance features that provide greater control, visibility 
and insight into workforce performance and engagement.

Whether you’re a manager, supervisor, director or corporate executive, stay in-the-know and make informed data-driven business 
decisions from anywhere, anytime.


